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A Study on the Criteria for Assessing
Workplace Bullying: A Comparison with
Japanese Power Harassment Legal
Framework

Guan-Chiau Chiou

Abstract

As a problem that is increasingly gaining attention, workplace
bullying involves human dignity, mental and physical health, and
workplace harmony, closely related to occupational safety and health.
However, the current laws in our country do not provide a definitive
regulation regarding workplace bullying. In terms of legislation, the
closest related are the provisions under Article 6, Paragraph 2,
Subparagraph 3 of the Occupational Safety and Health Act, and the
guidelines on “prevention of unlawful infringement due to others’
actions during the performance of duties,” which describe situations
where workers, in the execution of their duties at the workplace, suffer
physical or psychological unlawful infringement by employers,
supervisors, colleagues, service recipients, or other third parties, such
as workplace violence or sexual harassment.

In recent years, there has been a rising trend in workplace
bullying cases. The standards used by courts in Taiwan to determine
workplace bullying vary and are not unified. This paper, through
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comparative legal research, attempts to construct a proper definition
of workplace bullying as well as a comprehensive set of criteria for
its assessment. It further calls for the urgent legal formalization of
these definitions and criteria to ensure consistent application by all
relevant authorities.

Keywords: workplace bullying, power harassment, moral harassment,
unwelcome behavior, roundtable workshop, Labor
Policy Promotion Act, guideline of power harassment
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